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LOCALOCALOCALOCATIONTIONTIONTION:::: Seville 
 
DURATIONDURATIONDURATIONDURATION:::: 1’40’’ 
    
SUMMARYSUMMARYSUMMARYSUMMARY: It is Bubocar, the project in which Sevillian entrepreneur Sergio Fuentes attempts to 
revolutionize the automotive industry in Spain. After a malfunction, the client enters their data 
and the car’s information on the website (www.bubocar.com). Within a few hours, they receive 
the visit of a technician who offers a diagnosis and an estimated price for the repair. If the client 
accepts it, the technician takes the vehicle to the shop and returns it once it’s been repaired.       

VTR: 
 
One morning, Santiago’s car breaks down. How unlucky. But who hasn’t had this happen before?  
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This is the main function of Bubocar, a service created by this Sevillian entrepreneur. The car will 
end up in a repair shop. Before, the client has to visit the website and enter their own information 
and the car’s data. And in a few hours, they’ll receive a call from a technician.  
 
AMBIENCE: AMBIENCE: AMBIENCE: AMBIENCE: Good morning. I am a technician from Bubocar. When would it work for us to check your 
vehicle?     
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The client, with little knowledge about mechanics, receives a visit from a trusted person who tells 
them exactly what is wrong with the vehicle before taking it to the shop. They give them a 
diagnosis.  
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Next, they present an estimate: how much would the repair cost using one of the 10 partners in 
the city. Bubocar will take full responsibility for the quality of the repair.  
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If the client accepts the proposal, the technician will bring their car to the shop and return it once 
it’s been repaired. Bubocar currently only operates from Seville, but they want to expand to all 
of Spain in 2017. They aim to revolutionize the automotive industry.  
 
    
  

“They go through a quality audit to ensure we offer clients quality 
repairs.” 

“Clients are confident because before doing anything and taking the 
car to the shop, they are told what needs to be fixed and how much 
it is going to cost.” 

“That we perform with our mobile vehicle diagnostic tool in the place 
where the customer sees fit. At home or at work.” 

“We give clients the opportunity to repair their cars without having to 
leave their house.” 

For more information or support please call +34 662 369 820 or email info@andalusianstories.com 

“Bubocar was made to help users trust mechanics and to help shops 
find clients.” 


